Nutrition Therapy Center Communications Policy
Contacting Me

When you need to contact Marita G. Holl, PhD, RDN, CDN or Nutrition Therapy Center for any reason, these are the most effective ways
· By the secure contact page on the website: www.nutritiontherapycenterct.com
· By phone (203-248-8047).  You will most likely get my voicemail. You may leave messages on my voicemail, which is confidential.
· If you feel comfortable communicating with me by normal email at nutritiontherapyceter@gmail.com, please read and complete the “Consent for Non-Secure Communications form”.
· I do not use text messages.
I subscribe to the following service(s) that can allow us to communicate more privately through the use of encryption and other privacy technologies. 
· A secure contact page on my website. You can type and send encrypted messages through this page. www.nutritiontherapycenterct.com
· Secure online video consultation software, “VSee” used for scheduled office visits only. (A free app, but you will need to set it up.)
Sending files: If you need to send a file such as a PDF or other digital document, and you are not comfortable using regular email, please contact me first so we can discuss the most appropriate method such as US mail or fax.
Do not make contact with me using social media messaging systems such as Facebook Messenger or Twitter. These methods have very poor security and I do not use them in my practice for contacting individual clients.
Please speak with me about any concerns you have regarding my preferred communication methods and your confidentiality.
Response Time
I may not be able to respond to your messages and calls the same day. You can usually expect a response within 3-4 days (except on weekends). I may reply more quickly.
Disclosure Regarding Third-Party Access to Communications

Please know that if we use electronic communications methods, such as email, online video, and possibly others, there are various technicians and administrators who maintain these services and may have access to the content of those communications. In some cases, these accesses are more likely than in others.
Of special consideration are work email addresses. If you use your work email to communicate with me, your employer may access our email communications. There may be similar issues involved in school email or other email accounts associated with organizations that you are affiliated with. Additionally, people with access to your computer, mobile phone, and/or other devices may also have access to your email messages. Please take a moment to contemplate the risks involved if any of these persons were to access the messages we exchange with each other.
